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Guide to the Court Remote Appearance System

Nevada County Superior Court
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Use this guide for step by step instructions and visuals for the CourtCall Remote Court Scheduler
and Video Appearance Platform.

Important note: You can schedule remote appearances even if you have not provided proper
notice or received permission from the court. However, you may not be admitted to the hearing
on the court date without the proper documentation to appear remotely. Click to learn more about
remote appearance requirements.

1. Finding the Link to the Remote Court Scheduler

On the Nevada County Superior Court public website:
a. Navigate to the online services tab on the top left-hand corner
b. Click remote hearings
c. There are directions as well as a link to the CourtCall Remote Court Scheduler

2. Creating an account for the Remote Court Schedule

Select “Nevada County @ -
Superior Court” on the first
landing page.

Please select a court below.

RIOR COURT OF CALIFORNIA

There is a login page for CA T coumy o ute
Courts Identity to either make
an account or sign in. This is the
Judicial Council’s Branch-wide R SO T
Identity Management system. o
To make an account:

. . . SUPERIOR COURT OF CALIFORNIA fo‘ “"% Sign in with your email address
a.. Slgn up Wlth an emall County of Nevada
address and create a iz
password

SUPERIOR COURT OF CALIFORNIA
County of Placer

b. Input the verification
code sent to your email

Sign in with your social account

nterprise IDM
COLORADO JUDICIAL BRANCH

c. Use this email address
and password for future
logins
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3. Scheduling a remote appearance on Remote Court Scheduler

After logging in, locate the
Remote Court Scheduler on the
main landing page. Click
schedule an appearance.

a. Putin case number

b. Choose your role as a
party or attorney

Select your correct name
from the dropdown

Fill in all required fields
with your information

Important note: Once you
select your name, no one else is
able to register with that name.
A message appears asking you
to confirm you are using the
correct name.

e. All eligible future
hearings associated with
your case show in the
system. Click the
checkboxes next to the
desired hearings for a
remote appearance.

After clicking the
“continue” button, click
the “confirmation”
button. You will see a
list of all the events
selected for remote
appearance and an email
with the link to the
CourtCall Video
Platform is sent to your
email.
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4. Joining Your Remote Court Hearing

a. Click the link in your
email to join your
remote meeting

b. Participants cannot join
the meeting until the
hearing starts. A
countdown displays the
meeting start time.

c. Click “join
appearance” to enter
the meeting when your
meeting has started

d. When prompted,
confirm your name (first
and last name). Once
confirmed, click
“submit.”

e. On the video set-up
page, test your video,
microphone, and
speakers. Once
Completed, click “join
now.”

f. Youareplaced ina
waiting room until
admitted by the court.

Superior Court of California
County of Nevada

Fricay, March 20, 2026 / 1:35 PM PDT
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JOIN APPEARANCE

The meeting room Is now avallable. Please click
on the button above to join this appearance.

Please Confirm Your Name

Welcome to Department 1

Please wait here.

You will be admitted by the host soon.

You are to the platform
v

Atone will alert you once you are sdmitted

\S CONTACT HOST EXIT
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5. In the Meeting

a. Once admitted, the court
can see your name
displayed in the main
conference room. You
can see and hear
courtroom proceedings,
but your audio and video
permission are turned
off. Until your case is
called, your video and
audio remain muted.

b. You can view other
participants in the
meeting by clicking the
“participants” button at
the bottom of the screen.

c. If you have a question
for the court prior to
your case, there is a raise
hand feature at the
bottom of the screen.

d. If the court indicates that
they are unable to see or
hear you, you can adjust
your settings by clicking
“more” at the bottom of
the screen and selecting
“Audio/Video Setup.”

e. The chat feature is
unavailable unless the
court needs to
communicate directly
with you. Once the court
sends a chat to you, the
chat icon at the bottom
of the screen turns from
grey to white with a
yellow notification. You

@ Department 1 P . Participants (2)
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can then reply to the
court.

Chat X
f. You can respond to the
court by clicking the
chat icon and clicking

on the Department
name with the yellow

notification on it

g. If you accidently exit the
meeting, you can rejoin
by clicking the “Rejoin
Your Meeting” button. Thanks for participating.

For further information about your meeting please contact your host.

h. Once your case has
concluded, you can exit
the meeting by clicking
the red exit button on the
bottom right corner of
your screen.

REJOIN YOUR MEETING
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